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End of placement survey feedback

Overall, how satisfied are you with your
volunteer experience at the School and
Community Counselling Service?

Very Satisfied

Satisfied

Neither satisfied nor dissatisfied
Dissatisfied

Very dissatisfied

20 30 40 50 60 70 80 90
PERCENTAGE

How satisfied were you with the information
provided on understanding the Wales and
Monmouthshire context for counselling?

Very Satisfied
Satisfied

Dissatisfied

Very dissatisfied

50
PERCENTAGE

How clearly did the counselling service
communicate the policies and procedures that
it follows?

Extremely clearly
Very clearly
Somewhat clearly
Not so clearly

Not clearly at all

40 50 60
PERCENTAGE
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Your induction prepared you for
understanding how a client travels through
the service i.e from referral, to assessment, to
counselling, to closure.

A great deal

Alot

A moderate amount
A little

None at all

40 50 60
PERCENTAGE

There were enough opportunities for
shadowing multi-agency meetings.

Agree
Neither agree nor disagree

Disagree

40 50 60
PERCENTAGE

There were enough further training and cpd
opportunities during your volunteering.

Agree

Neither agree nor disagree

Disagree

40 50 60
PERCENTAGE
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If there were more opportunities for
shadowing experienced counsellors in their
clinical work, would you take advantage of

this?
Definitely would
Probably would

Probably would not

Definitely would not

50 60
PERCENTAGE

How would you rate the support received
from your clinical supervisor?

Exceeded expectations
Met expectations
Below expectations
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PERCENTAGE

How would you rate the support received in
your 1:1 line management meetings?

Exceeded expectations
Met expectations
Below expectations
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Your time with the counselling service has
made you a more confident counsellor.

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

40 50 60
PERCENTAGE

How likely is it that you would recommend School and
Community Counselling to a friend or colleague?

Not at all likely
100

80
60
40

Extremelylikely\ Very unlikely
20

Very likely Somewhat likely
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End of placement comments

“My experience with [Monmouthshire] counselling has
been outstanding. | could not recommend this placement
enough. The support i had during my time with them was
amazing....a fantastic line manager, and made me feel
: - so incredibly supported....[my supervisor] was
"”* ~ *ﬁ} w, exceptional. | have learned so much from her guidance
x and challenging conversations. She created a space for
\ ~ me to gain the confidence to experience professional
. discussion, and time to reflect. Allowing me to walk away
from my placement with my head held high. Brilliant
organisation, with brilliant and supportive staff”.

“I have thoroughly enjoyed my time with MCC, to the

point | have already recommended the placement to

current students in years below me and individuals

coming to open days/interviews at the university. Out of
- all my placements | feel | have personally, professionally
and theoretically developed most at MCC and will be
taking all my skills, learning and knowledge further and
as a framework for how | will practice as a qualified
counsellor. All throughout my time with the service | have
felt supported and given clear information on policies and
procedures as well as having my own needs
accommodated”.




