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* You have the right to be safe from harm
* You have the right to be heard
* You have the right to express yourself

* You are important and adults need to
remember this

Why would | complain?
You may want to complain because:

* You have been told that something would be done
and it has not been done or it is taking too long.

* You have been treated unfairly by a member
of staff.

* You have been told that you cannot have help
or use a council service.

» Someone is doing something to you that you
do not like or feel comfortable with (for example,
bullying).

If your problem does not seem to fit into any of the above or you
are not sure, contact us anyway.
These are the services you can complain about:

* Housing * After School Club
* Leisure Centre * Religious Worship in School

* Playground » School Exclusions

» School curriculum or * Library
Programme of Study » School Taxi / Bus

» Social Services * Parks

* Youth Service * Foster Care

» Special Educational Needs * Recycling




What should | do if | am unhappy
about something?

First of all, you must speak to someone about it.
Don’t keep it to yourself.

If you are unhappy, talk to an adult who you trust.
This could be:

* A member of your family
* Youth club organiser

* Your teacher

« Social worker

What if | am still unhappy?

Contact Annette or Jess, the Customer Relations
team who will either help you take your complaint
further or make sure someone listens to your
comments.

fr‘., 01633 644672

\@ feedback2@monmouthshire.gov.uk

S Or you can use the form in the centre of this
leaflet — it doesn’t need a stamp.

What happens to my complaint?

Annette or Jess, the Customer Relations team will
talk to you to find out the details of your problem
and what you would like to happen. You can make
a complaint or just a comment. You will not get
someone into trouble by telling something about a
member of staff.




A team manager will then look into your problem and try to sort things
out. They will write and tell you what they intend to do.

Annette or Jess, the Customer Relations team will talk to you about
the decision to find out if you are happy or not. If you are not satisfied
we will explain what happens next.

Compliments

I's always nice to hear good things. Please let Annette or Jess, the
Customer Relations team know if someone has done something that
you feel is very supportive or helpful. They will be sent a certificate to
thank them.




wea] suolje|oy Jawoisny
TIONNOD ALNNOD FHIHSHLNOWNNON



Comment, Compliment and Complaints form

Remember, if you need to speak to someone urgently you can
ring a confidential counselling helpline: Childline 0800 1111

..........................................................................................................................

My pl 10NE NUMDET ... ..ottt nnaes

My €Mail @AAIESS ....voveeeeeeeieirieieieeerieeetete ettt

My comment, compliment or complaint is about:

..........................................................................................................................

..........................................................................................................................
..........................................................................................................................
..........................................................................................................................
..........................................................................................................................

..........................................................................................................................

| would like to be contacted:
Oby phone [Oby email Oby letter
Oat my home address

Oat my school, please let us know your school:

..........................................................................................................................




Cofia, os oes angen i ti siarad a rhywun ar frys, gelli ffonio rif
cwnsela cyfrinachol: Childline 0800 1111

FY PRI FFON ettt
Fy nghyfeiriad e-bost

Mae fy sylw, canmoliaeth neu gwyn am:

Hoffwn i chi gysylltu & mi:

Odros y ffén  Oar e-bost Otrwy lythyr

Oyn fy nghyfeiriad cartref

Oyn fy ysgol, rhowch wybod i ni pa ysgol rydych yn ei fynychu
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