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Mon Workforce Development Newsletter #02
2nd April 2020
This newsletter contains up to date information about ‘anything and everything training’.  The team is busy working on Training Toolkits which we will send out over the next few weeks. 
How will e- Learning help right now?
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· This online training is suitable for all social care staff who feel they want to refresh their knowledge but is particularly aimed at the temporary care support workforce that will be joining us during the coronavirus pandemic. This includes individuals on temporary contracts, redeployed staff, volunteers and informal carers.
· The online training is an interim measure to ensure care is provided safely during this time. It is not a substitute for face-to-face training when we return to normal working
· The training assumes that the new support-carer will be working alongside an experienced and competent social care worker.
· New support carers must not undertake any tasks or manoeuvres that they do not feel confident or competent to undertake.
· If you have any long-term health conditions or injuries that will affect your ability to undertake any of the tasks or duties please talk to your line manager.
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Toolkit 2: The Social Services and Well-being (Wales) Act 2014 – What does the Act mean for me?
Toolkit3:  The Code of Professional Practice for Social Care 

[bookmark: _GoBack]The second and third Toolkits are a brief introduction to social care in Wales for social care workers. They explain what is expected of you as a social care worker and what the individual you support can expect from you
 (Please see attached documents)
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Care Inspectorate Wales update on staff training and development 

	
In these exceptional times we understand staff learning and development will not be a high priority as your focus will be on keeping people safe. Newly recruited staff will need to have induction; we realise it might not be possible to complete the full Social Care Wales induction framework at this time. Training should reflect the needs of people who use the services and ways of delivering training may need to change. We would expect all staff to have supervision, support and oversight, but this is particularly important for new staff and volunteers
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Training App of the Day

[image: ]Istumble
This is a free, interactive, post-falls assessment tool and is available to download on both iOS and Android devices. The app will support carers to assess individuals who have fallen and to make an informed decision on whether they can assist the person to get up safely, with the appropriate lifting equipment if required.



We will continue to add more online training, e-learning and useful documents.
If you have any specific, urgent training needs please contact socialservices.trainingadmin@monmouthshire.gov.uk
If you have any questions about the online training please contact juliacollacott@monmouthshire.gov.uk
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WHERE YOU MATTER
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